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AWARDS & ACCOLADES

National Healthcare
Innovation
Productivity (HIP)
Medal Award

We are awarded the Best Practice Medal
(Workforce Transformation) for our
innovative Project ESCAPE - Empowering
Senior Care Aides through Prospects and
Education initiative!

Project ESCAPE is an ongoing initiative
focused on job redesign, identifying
capable care aides for upskilling and
capacity building to assume roles
traditionally held by higher-level care
staff.

MOH Nurses’ Merit
Award 2024

This prestigious award, presented by the
Ministry of Health, honours nurses who
exhibit exceptional performance, engage in
professional development, and make
significant contributions to the nursing
profession.

Our heartfelt congratulations to Ms Alvina
Tan, Director of Nursing, on receiving the
Nurses’ Merit Award 2024!



Care Staff Day

Celebration

CONGRATS
TO OUR ToOPpP
3 WINNERS!

BHEH Got Talent 2024

"We Care With Our Hearts" is a commitment we
proudly uphold for our residents. On Care Staff
Day, we honoured the hard work and dedication
of our nursing and therapy teams, as well as our
group of devoted medical social workers.

We indulged in a sumptuous buffet, lucky draw,
talent show, and vibrant dance performances, all
of which made for a joyous occasion! It was
wonderful to see the smiles and happiness on the
faces of our care staff!

Once again, we would like to express our sincere
appreciation to our nurses and care staff for their
unwavering dedication and commitment. Their
professionalism and devotion serve as a great
source of inspiration, and we deeply value their
hard work!
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National Day

Celebration

Our hearts were full of joy and pride as we
celebrated National Day with our amazing staff
and wonderful residents. From the heartfelt
recitation of the National Day pledge led by our
residents to the fun and engaging quiz that had
everyone smiling and pondering, it was truly a day
to remember!

The residents also came together to create a
beautiful team craftwork, forming a heart shape
that symbolised our unity and spirit. And, of
course, no celebration would be complete without
a delicious cake cutting ceremony to mark the
occasion.

A huge thank you to everyone who made this day
so special. Your enthusiasm and camaraderie truly
made this National Day a memorable one!



MORE UPDATES...

AIC CEO Visit

It was an absolute pleasure to host the CEO
of Agency for Integrated Care - AIC
Singapore, Mr Dinesh Vasu Dash and his
team recently! We shared our exciting
initiatives, gave them a tour of our facility,
and engaged in discussions on future plans!

Such inspiring moments  fuel our
commitment to excellence in elder care! A
special thank you to our community
partners, Goshen Consultancy and Republic
Polytechnic, for joining us on this insightful
discussion!


https://www.facebook.com/AICSingapore?__cft__[0]=AZUi1egekMvoeOK81Cv4EgffxYo3KSSBXphpvqGEdMXl7PEBcodlzrOCYF5K2JeaDDeDbJiEq89lk3Ah3YSZ7fNMofc6iPdmWb10L4rox8qI2tawoKHyllAI6Az5A5OdvTGldasUHBZ8uUb4OfCpXBzcDpECOj6g5Xyea0beU2JeB_fup86ximGykluTc_3PHq8&__tn__=-]K-R
https://www.facebook.com/AICSingapore?__cft__[0]=AZUi1egekMvoeOK81Cv4EgffxYo3KSSBXphpvqGEdMXl7PEBcodlzrOCYF5K2JeaDDeDbJiEq89lk3Ah3YSZ7fNMofc6iPdmWb10L4rox8qI2tawoKHyllAI6Az5A5OdvTGldasUHBZ8uUb4OfCpXBzcDpECOj6g5Xyea0beU2JeB_fup86ximGykluTc_3PHq8&__tn__=-]K-R

MR NG:
TURNING ADVERSITY INTO
ACTS OF KINDNESS

Mr Ng once worked in an auto parts store. In
2019, he suffered a stroke and was hospitalized
for a long time. After being discharged from the
hospital, he came to Bright Hill Evergreen Home
as he did not have a full-time caregiver.

Mr Ng starts his day as early as 3am. He begins
by wiping down his table and making himself a
cup of coffee, then waters the plants. Around
7am, when the nursing staff is busy with their
duties, he will look for ways to assist them. Mr Ng
appreciates the hard work of the nursing staff so
he occasionally helps with tasks like changing the
bedsheet. He believes in supporting others
whenever possible and finds that doing so helps
him use his time more meaningfully. Each day, he
assists by clearing the plates and wiping down
the tables after meals. He will also interact with
other residents in his ward to ensure they have
someone to talk to.

In addition to assisting his visually impaired friend with his meal, Mr
Ng is also willing to offer feedback to the management. For instance,
he will inform them that residents would appreciate having soy sauce
available for their meal, as it would enhance the flavour and help
them finish their meals. The management took his advice to heart.

After multiple physical therapy sessions over the years, Mr Ng is now
able to walk slowly with assistance and move his left arm. Every
morning, he exercises his arm by himself in hopes of gradually
restoring the function of his right arm. He hopes that he will be able
to be discharged in a year.

In addition, Mr Ng is an active participant in our “Kek Ai Diam”
programme (https://www.bheh.org/2024/01/18/kek-ai-diam/) and
consistently earns the highest number of points for his engagement.
He often redeems these points for delightful rewards, which he
shares with the care staff to acknowledge their dedication and
compassionate care, all the time.

Let’s join us in wishing Mr Ng a long and fulfilling life in his golden
years!



https://www.bheh.org/2024/01/18/kek-ai-diam/

VOLUNTEER ACTIVITIES

Bridge Builder

Our Ah Mas love to interact sponsored tea break
Bird Paradise trip with EDB! with students from and played games with
Nan Chiau High School! our residents.

Grateful to DBS for arranging _ ST Engineering in the house! Heartfelt thanks to
exciting activities for our Volunteers were split to conduct  Hope Worldwide for sponsoring
lovely residents! various activities. monthly birthday cakes!

Mid-Autumn Celebration
with Andy group! Mid-Autumn Celebration
with students from Ai Tong
primary school.

Trip to Singapore Garden
Festival with manpower
support from Catherine group.



Join Us in Making a Difference:
Beds of Hope: Enhancing Elderly
Comfort Fund-Raising Campaign

The vitality and well-being of our elderly residents
are intrinsically tied to the quality of their hospital
beds. These beds not only enhance their health and
comfort but also provide crucial support to our
dedicated staff during essential care routines like
diaper changes and feeding sessions. Amidst an
enduring 97% occupancy rate at our nursing home,
our facilities, particularly our hospital beds, have
borne the weight of continuous use for over a
decade. As such, we aim to raise funds for the
replacement of our old beds that are heavily used
for over a decade.

Nurse Maria: “The new bed allows
nurses like me to provide a better
care experience for the residents!”

This is the 2nd tranche of our ongoing campaign
that will benefit more residents and your donation
will have lasting impact on our elderly residents.
Our campaign is supported by Tote Board Enhanced
Fund-Raising programme, and your kind donation
will be eligible for a 1-to-1 matching grant from Tote
Board. You'll also enjoy tax deduction for any
donation above $10.

Donate now:

This quarterly publication is produced by Bright Hill Evergreen Home's Communications team.

We welcome any contributions or feedback at community@bheh.org.
Editor: Zoey Choo

CONTACT DETAILS

Bright Hill Evergreen Home is a voluntary welfare home
providing health care services for the aged, sick and
destitute regardless of race, language or religion.

Q 100 Punggol Field Singapore 828811 (64593492
N enquiry@bheh.org @ www.bheh.org € m

DONATE

@ https://www.giving.sg/
bright-hill-evergreen-home

OR PayNow to UEN S82SS0008F

For tax-deduction, please indicate
“Donate_your NRIC/FIN” at Bill Ref.
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https://www.bheh.org/2024/01/18/kek-ai-diam/
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