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Community Engagement

Community Health Talk & )

Navigating the healthcare system
can be overwhelming, especially for
seniors. To help shed some light on
this topic, our nursing director, Ms
Tan shared an overview of the
Singapore Healthcare System and
the available resources in the
Intermediate Long Term Care
setting. Through understanding
these resources, seniors can make
informed decisions about their
healthcare needs and access the

\\_ —— . — support available to them. We
would like to thank Chong Hua Tong

\ Active Ageing Centre for inviting us

We are delighted to be invited by \\ ! to conduct this meaningful

Punggol Secondary School to share . Community Health Talk! )
about volunteering opportunities at \ )
the nursing home, offering a
valuable experience to make a

positive difference in the lives of Volunteer [ngagemenjt Talk
— SR

i N

the residents. During the session,
we provided insights into the
background of the nursing home,
demographics of our elderly
residents, explore how students
can support their needs, and
distinguish between the real needs
and perceived needs of the
beneficiaries. Thank you for the o
invitation. We are excited to
explore further community
outreach opportunities with the
public!




Staff Spotlight

BHEH: Tell us more about yourself
on a personal level.

Sathish: This August, | will be
celebrating my 48th birthday. I'm
happily married with two children
and | consider myself a diligent
and intelligent individual who
embraces new challenges. | have a
strong work ethic and a passion
for what | do, with a focus on
achieving results. | would describe
myself as a positive, transparent,
and sincere person who values
honesty and fairness in all my
endeavors.

BHEH: We heard you have been working here for over a decade, and we are curious to find out more
about you on a profession level!

Sathish: | earned my Bachelor of Physiotherapy in India and practiced as a Physiotherapist at
hospitals and rehabilitation centers there for approximately 5 years before relocating to
Singapore in 2004. Additionally, | completed a Graduate Certificate and Master's in Gerontology
at the Singapore University of Social Sciences. | am also a licensed member of the Allied Health
Professions Council Singapore and a member of the Gerontological Society of Singapore. With
over two decades of experience working with the elderly in diverse healthcare settings in
Singapore, | dedicated 13 years to Bright Hill Evergreen Home.

BHEH: So what inspired you to pursue a career in physiotherapy, particularly in the context of senior
care in a nursing home environment?

Sathish: The primary reason for my aspiration to become a physiotherapist stems from a lifelong
fascination with the anatomy of the human body that began in my youth. This interest in anatomy
persisted through my high school years, where | had the opportunity to shadow a physiotherapist at a
hospital, observing their patient treatment closely. The physiotherapist | shadowed not only served as
an inspiration but also ignited a desire within me to pursue a career in this field.

Another significant reason is the ability to help individuals manage their pain using non-invasive and
non-pharmaceutical physical approaches. Additionally, a compelling factor that drew me to
physiotherapy is the opportunity to assist older adults. The trust that older adults place in you is truly
motivating, but even more rewarding is the realization that you hold the key to alleviating their
hardships.

Upon relocating to Singapore, | first worked at the Apex Harmony Lodge before transitioning to a
hospital setting. It was during this time that | recognised that my unique calling within the realm of
healthcare in providing care specifically to aging and older adults. My affinity for working with the
elderly did not arise spontaneously; true passion is not discovered overnight but rather cultivated and
nurtured through experiences. This passion has driven my commitment to caring for elderly residents,
a journey that | have joyfully continued since 2011 at BHEH.




Staff Spotlight

BHEH: What's the most heart-warming moment you've experienced while working with elderly
residents in BHEH?

Sathish: In my daily interactions, | have had the privilege of empowering the elderly residents to
rediscover their independence and realize that they can continue to embrace and enjoy life by
transitioning back to the community.

One particularly poignant experience was the discharge of Mr Goh, a resident who came to our
nursing home from the hospital following recurrent falls at home. Initially bedbound and reliant
on assistance for most daily activities upon his admission Mr Goh often faced moments of
discouragement due to the slow progress he made.

By actively involving him in the integrated care planning process and encouraging him to set his
own goals, our team was able to focus on his specific needs and aspirations. Through months of
dedicated rehabilitation, nursing care, and invaluable emotional support from our medical social
workers, we began to witness significant improvements in Mr Goh's functional capabilities.
Motivated by his own progress, he showed a newfound determination to enhance his mobility,
gait, and balance, eventually achieving the milestone of independent ambulation with the aid of
a walking stick.

Recognising his readiness to reintegrate into the community, the team conducted a
comprehensive assessment of his living environment and accompanied him on practice trips
using public transportation. The opportunity for freedom and mobility became a primary
motivator for Mr Goh's desire to return home.

As a Physiotherapist, | find immense satisfaction in not only making a positive impact on the
individuals | care for but also in personally contributing to their journey toward aging with
dignity and independence. Witnessing our residents thrive and re-engage with the community
brings me great joy. These touching moments serve as powerful reminders that every effort, no
matter how challenging, holds the potential for far-reaching and impactful outcomes.
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121 mmmunll\ care staff receive awar ds
to upgrade their skills

sathish was among 121
commiinity care staff who
received the Community

BHEH: What role do you Dbelieve
physiotherapy plays in enhancing the quality
of life for elderly residents?

Care Manpower
Development Award
(CCMDA] to further develop
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Sathish: At BHEH, our therapy services
embrace the fundamental principles of
autonomy, personhood, and a strengths-
based approach to deliver comprehensive |
care for our residents. Our care planning (
revolves around emphasizing on individuals' )
strengths and abilities rather than focusing
solely on weaknesses and disabilities. The
Physiotherapy team is dedicated to forging
connections and embarking on a journey of
discovery alongside our residents, assisting _
them in charting a new course as they adapt !
to evolving health conditions. Resident 3
assessments occur every six months to
gauge progress, and we will redesign the Agroﬂpp:‘:o{o;;kenf:k:ofd% .
; ; #aEn Wsical Therapy !Jcry fasst year!
care plans as needed. The incorporation of & ARSI B g, J
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Al, VR, and robotics in geriatric N—
physiotherapy represents a revolutionary era -
of personalized, engaging, and efficacious =
rehabilitation for our elderly residents. As a
physiotherapist and geriatric care specialist, |
am consistently motivated by the potential of
these advancements to enrich the lives of
our elderly residents!
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Residents’ Engagement

A Horticulture Adventure
‘ N

Let's Plant, Harvest, and Cook Together!

Our elderly residents joined hands to plant
and harvest fresh vegetables from our in-
house rooftop garden. In a beautiful
culmination of their labour, the freshly
picked vegetables were lovingly prepared
into delicious lunch.

The joy and pride in their eyes as they
savoured the meal they had helped create
were invaluable. This experience nourished
their spirits with a sense of unity,
collaboration, and gratification. Anticipating
many more rewarding harvesting sessions in
the future!

BHEH Movie Dag! | _/

Fantastic Movie Day at our BHEH “cinema”! \

To make the experience fun, one month
prior, we open up slots for the residents to
"purchase" movie tickets to catch the classic
“New Police Story”! The cost of the ticket is
not measured by money, but the points they
have accumulated over the time through
participation in various activities in the
nursing home. Using the points, they will
then "purchase" the tickets at our provision
shop, also known as Kek Ai Diam. The movie
day was made even more special with
delicious refreshments provided for
everyone. It's heartening to see them
thoroughly enjoy the show! Comfort, snacks,
and an exciting movie - the perfect

meination for a great day! j




Residents’ Engagement

Seniors Sporjts Dag!

We're thrilled to share the exciting highlights of the recent Sports Day event where laughter, cheers, anh\
heartwarming moments filled the air. Organized by dedicated undergraduate student-teachers from the
National Institute of Education (NIE), this event was a testament to the power of community and care.

Months of meticulous planning and visits allowed our student-teachers to truly connect with the elderly
residents, forming bonds that made the Sports Day even more special.

The day kicked off bright and early at 9am, with residents and volunteers eagerly coming together to start
the day. Laughter echoed through the hall as participants engaged in adaptive sports such as seated
foosball, bowling and more, along with photo taking at the last round! Cheers erupted with every toss and
every step, creating an atmosphere of joy and friendly competition. The day ended at 4.30pm, before
their dinner.

Of course, no Sports Day is complete without rewards! Each participant received delightful goodie bags
filled with treats as a token of appreciation for their participation and enthusiasm. For those who didn't
manage to play, they were also given goodie bags to brighten their day! Adding to the excitement, 25
lucky winners clinched vouchers worth $20 each, allowing them to treat themselves to something special
—a well-deserved reward for their impressive skills and determination! We would like to thank our staff,

Qolunteers and donor for making this happen! j/




More Updates...

Cookies for =
a noble causel g

This year's Vesak Day was particularly noteworthy as we came together to raise funds for
the vulnerable residents at our Home! Although it was a brief two-day endeavour, the
fund-raising initiative received an overwhelming show of support from both the public
and our existing supporters. All the donations will be dedicated to fulfilling the needs of
our residents! In preparation for this special day, our nurses crafted beautiful keychains,
and elderly residents participated by making colourful bracelets for sale, embodying the
spirit of giving back. Furthermore, our staff and volunteer, Mrs Tay, joined forces to bake
delicious chocolate chips and cashew nuts cookies. It was such a heartwarming and
fulfilling experience for all of us!

As the event comes to a close, we wish to express our deepest gratitude for the
incredible love we have received. The benevolence of the donors epitomizes the spirit of
compassion and kindness and we are forever thankful for everyone who had
contributed and stood by us. Your support has brought immense meaning to Vesak Day!
On top of that, we would like to thank Kong Meng San Phor Kark See Monastery for
giving us the opportunity to set up a booth at the premise to spread awareness and

fund-raise!
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More Updates...

Mee Toh School's 70th Anniversary Celebration

-

Our CEO, Ms Cheng received
the "Partnership in Character
Development" award from Mee
Toh School on behalf of Bright
Hill Evergreen Home recently!
Thank you for inviting us to the
School’s 70th Anniversary event,
and being our steadfast
supporter throughout the years!

\ J
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Mobile Dental Service
€

esidents have access to dental

care through the convenient
mobile dental services available
at our Home twice a year! This
person-centred care approach
allows them to feel good and
maintain healthy oral hygiene.

We're HRING!

\

Are you looking to be a part of an
organisation that values compassion and
excellence in providing care for the
elderly? Bright Hill Evergreen Home is
offering exciting career opportunities for
individuals who are passionate about
serving the elderly and making a
difference in their lives. Join our team and
be a part of our big family where your
work truly matters. Here are some of the
available positions:




Volunteer Activities

Music & Bingo sessions with

Rivervale Walk with
Edventure Music School! ivervaie wi

Raffles Institution Parents Support Group.

Punggol Plaza outing with Bing Bing Group.

Painting with Golden Hours Volunteer Group. Art & Craft Session with students
from Xin Min Secondary School.

SAF yearly volunteering engagement ; ; i Punggol Plaza outing with SIA Group.
at our nursing home! Karaoke session with Meiling Group.

AND MANY MORE...! THANK YOU ALL FOR THE WONDERFUL MEMORIES FORGED WITH THE RESIDENTS!




Join Us in Making a Difference:
Beds of Hope: Enhancing Flderly
Comfort Fund-Raising Campaign

The vitality and well-being of our elderly residents
are intrinsically tied to the quality of their hospital
beds. These beds not only enhance their health and
comfort but also provide crucial support to our
dedicated staff during essential care routines like
diaper changes and feeding sessions. Amidst an
enduring 97% occupancy rate at our nursing home,
our facilities, particularly our hospital beds, have
borne the weight of continuous use for over a

decade. As such, we aim to raise funds for the Nurse Maria: “The new bed allows
replacement of our old beds that are heavily used nurses like me to provide a better
for over a decade. care experience for the residents!”

This is the 2nd tranche of our ongoing campaign
that will benefit more residents and your donation
will have lasting impact on our elderly residents.
Our campaign is supported by Tote Board Enhanced
Fund-Raising programme, and your kind donation
will be eligible for a 1-to-1 matching grant from Tote
Board. You'll also enjoy tax deduction for any
donation above $10.

Donate now:

This quarterly publication is produced by Bright Hill Evergreen Home's Communications team.

We welcome any contributions or feedback at community@bheh.org.
Editor: Zoey Choo, Lynn Yap

CONTACT DETAILS DONATE

Bright Hill Evergreen Home is a voluntary welfare home @ https://www.giving.sg/
providing health care services for the aged, sick and bright-hill-evergreen-home
destitute regardless of race, language or religion.

OR PayNow to UEN S82SS0008F

9 100 Punggol Field Singapore 828811 (, 64593492

enquiry@bheh.org @& www.bheh.org € [ For tax-deduction, please indicate

“Donate_your NRIC/FIN" at Bill Ref.
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BHEH: What role do you Dbelieve
physiotherapy plays in enhancing the quality
of life for elderly residents?

Sathish: At BHEH, our therapy services
embrace the fundamental principles of
autonomy, personhood, and a strengths-
based approach to deliver comprehensive |

care for our residents. Our care planning (
revolves around emphasizing on individuals' )
strengths and abilities rather than focusing
solely on weaknesses and disabilities. The
Physiotherapy team is dedicated to forging
connections and embarking on a journey of

discovery alongside our residents, assisting _

them in charting a new course as they adapt !

to evolving health conditions. Resident 3

assessments occur every six months to

gauge progress, and we will redesign the I =

care plans as needed. The incorporation of NG ?‘Ehﬂmﬁmaram;amé’mmm”’ J
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Al, VR, and robotics in geriatric N—
physiotherapy represents a revolutionary era

of personalized, engaging, and efficacious
rehabilitation for our elderly residents. As a
physiotherapist and geriatric care specialist, |

am consistently motivated by the potential of

these advancements to enrich the lives of

our elderly population!
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