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/Wr. Wong loves food, and
happily takes a mouthful of

rice and vegetables before
requesting “tang!”, Mandarin
for soup. The volunteer fed
him a spoonful. With his
upper limbs contracted, Mr.
Wong is totally dependent on
others for his Assisted Daily
Living (ADL), including
having his meals.

Residents with similar
challenges as Mr. Wong, look
forward to a relaxed meal time and
engagement with someone from the
community. There are about 60 residents
in Bright Hill Evergreen Home who
needs help in feeding. With the limited
manpower, staff from the wards will have
to divide their time between feeding
residents, grooming residents, cleaning
of bed, and other duties. Volunteers
acting as “Feeding Companions” to
the residents will not only provide a
social connection to the resident, but
also alleviate some manpower crunch.
This enables staff to focus more on each
resident, improving the person-centred
care each resident deserves.

We are calling out for volunteers
to sign-up as Feeding Companions!
Guidance will be provided for first-timers.
We need Feeding Companions daily from
11lam to 12pm and 4pm to 5pm. We
welcome ad-hoc and regular volunteers.

Download the Volunteer Application
Form and join us: https://bheh.tiny.us/
vol-form

To find out more, please send an
email to Germaine at volunteer@bheh.
org or call 64319212.
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“Volunteering as a Feeding
Companion, I learned to be
more empathetic and also
communicate better with the
elderly. It is very fulfilling,
knowing that a small action
could make a positive impact
on others”

— Merideft, Volunteer.
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“The resident feels special and
happy as there is a one-to-one
attention from the volunteer”
—Dalton, Staff Nurse.
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“The residents feel a sense

of intimacy, especially if the
volunteers speak their dialect.
The interaction improves their
overall well-being.”

- Crystal, Nurse Manager.
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Under the watchful eyes of Mr. Lee, in
his 70s, people cleaned and decluttered his
one-room rental flat. Ms. Sek Ah Suan, a
Senior Medical Social Work Associate at
Bright Hill Evergreen Home, had gathered
five volunteers and another staff to get
the flat ready for his discharge. “Mr. Lee
did not have the physical strength to do
the cleaning and did not have any social
support.” Suan explained.

Such dedication in serving the elderly
is what Suan displays consistently in her
work at our Home. After 23 years in the
IT industry, Suan switched to the Social
Service sector after graduating with a
degree in Counselling and Community
Work. The satisfaction she got from
volunteering as a senior-befriender,
spurred her to a mid-career switch to the
social service sector in 2012. Till now,
Suan still finds her work as a social worker
a fulfilling one. However, this has not
always been the case.

Three months into her new job, she was
overwhelmed. Facing a totally different
environment from her IT days, Suan did
not expect the challenges presented. “In
IT, I was only dealing with computers
and meeting clients’ needs in software
applications, but in the new role, I quickly
realised that each client and his next-of-
kin came with their own set of values,
social backgrounds and expectations
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Suan (in striped shirt) works with Vaithee, Therapy Assistant on the progress of a resident.
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of care” Suan felt that she was not

competent enough to help the clients

and thought about quitting. However,

her then supervisor gave her the much-

needed guidance and soon, the smiles of

gratitude she received from the clients

made her remember why she wanted to Each challenge
be a social worker in the first place. “I is an opportunity
was moved when I saw family members -

showing concern for their elderly loved for learning and
ones despite their own challenges. There team members
were cases when the elderly may not even are always there

remember them anymore.” to provide the
To new social workers who could be support you need
discouraged, Suan shared, “Each challenge to continue the
is an opportunity for learning and team - -
journey with your

members are always there to provide the X
support you need to continue the journey clients.
with your clients.” [

BB REA. RS PR R

FAENEX , B RBSISEE , RRRE

NSNS ABEECHNEN. tade

FOIRHPIRAORAEE, " Teh4R 3B E CaENR

B, TEBHERA , RENE. A,

TEATHERIIES. B, MENS o T

SHANRENEHES  HWEETES | oo Sl

SR ABRA—EH T, BURERE ATl I

BEREN , RAED, REIIEERIRSE M. EEIE

CEETERIBEE, | (BRI UBAR MBI ESE, SEFEAIF

ERLER , FREEEAROEAM]  FSEHE , %5

7. s7c "
"SR RA T RA1EIMNE, @SN,

AN BFRATISTER , ShTs

AEH, " XETEATTHT TIR0%E.




residents

and C|

children
First S

Contact Details B{ R /7R,

Bright Hill Evergreen Home is a voluntary welfare home providing
health care services for the aged, sick and destitute regardless of
race, language or religion.
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